Web Services Insights

Chris Roberts

Regional Liaison &
Web Services Manager, itSMF UK

tSMF Serbia Launch
10th December 2008



Web Services Summary

* |nternational Website www.itsmfi.org
« RSS News Feed
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« Chapter Web Template
« Emerging Chapters




i1SMF

The IT Service Management Forum
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website, where you will find information about Chapters {both approved and
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ItSMF UK and TSO
announce pocket reference
guide for ITIL W3

emerging) as well as qualification, Publication and other relevant news in the
Service Management area

i T o itSMF UK announces new

o Groups title for Service Level

o My blog itSMF UK announces new title for Service Level Management specialists

» Create cantert Management specialists = INIEE W AGlos s oy

o Directory - B EhHLR translations available

o My unread in Chapter News, UK, English (UK}, tSMF UK, Book, Hews BLe

o

Profile Export CSW

itSMF UK has announced the publication of 'Service Level Management - a
ReCENt posts

Practitioner's Guide', This is the first of 3 new series of guides that draw on Qualifications News
the expertise of the chapter's network of Special Interest Groups, Offering
a prachical, experience-based approach to the subject matter, the guide
discusses (among other things) the best way to design an SLM roadmap
and implementation project plan, compile a service catalogue, and put
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criteria . together service level agreements, with templates and supporting material &
» Mews aggregatar provided on an accompanying COL itSMF UK member Steve Morgan, who NI
b Ediinieten chaired the working party that authored the baak, said the group were delighted to be more
Log fiit ahle to share their SLM knowledge with other service management professionals.
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International Website

Developed with Open Source software using
Drupal platform (www.drupal.org)

Statistics tracked by Google Analytics

Easy to add additional sections/content
— Roles — Registered, Editor & Admin
— Unregistered - certain information is not available

Professional portal for itSMF International
and its Chapters

Monthly Visitors
— March 2008 — 15,398

Visitors from 132 Countries/Territories




RSS News Feed

 The International website offers a
RSS feed for all Chapters Use

* The itSMF Serbia website
(www.itsmf.org.rs) offers this via

the tSMFI News panel

» This allows all key news updates
to be easily propagated




The IT Service Management Forum
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1SMF International

The IT Service Management Forum
itSMF International - ITIL Implementation Survey (Q3 2008)
2. Organisational Demographics
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Exit this survey

% 1. which itSMF chapter are you affiliated with?

| 4

% 2. what is the name of the organization you are responding for?

3. If you are working as a Consultant or part of an Outsourcing contract, what is the name of your own organisation

¥ 4. Which business sector does your organization belong to?

_ Barking _ Aerospace & Defence ) Utilities

_ Insurance J Industrial products W wholesale

_ Financial markets ) Electronics & IT _ Retail

J Central government _ Automotive _ Consumer packaged goods

) Local government ) Petroleum ) Transportation

_ Health _ Chemical _ Travel

J Education J Telecom J Services, Professional Service
_ bife sciences ) Media & entertainment

Other {please specify)

*¥ 5. How many employees are there in your organization

| |

¥ 6. How many IT staff are there in your organisation?

L &

Done




International Discussion
Forum www.itsmfi-forum.org
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The IT Service Management Forum
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Forums | Selected | Popular | Recent |

Forum Topics | Posts Last Post
o ] Best Practices Thu Moy 20th, 2008 15:35
® Questions and thoughts about ITIL, Six Sigra, COBIT processes and how you 69 341 ) by ivor
achieve Best Practice in your organisation in Purpose, Goal & Objective b
Publications News Thu Oct 30th, 2008 02:29
S . . . by Haiuko
The IT Service Management Forum :\;iv;ilaagb:sut new publications from ITSM publishers in both Enalish and other core atak 48 N Dual CECson G erviceiS fieness Two volumes of SSRTon

Advancement of Services Systems M

Fri Mow 7th, 2008 10:55
35 182 by A#u Kherde
in ITIL Qualification Question M

@ Qualifications News
Area for questions about ITIL & ISO/IEC20000 Qualifications & certifications

@ itSMF Conferences - including Online Events Tue Oct 21st, 2008 13:00
Details of Conferences run or supported by itSMF International or their Chapters, 15 18 ; by webzdmin
including anline or wehinar type events in itSMF e-Symposi - 20 Novw ber 2008 ¥

Fri Dec 14th, 2007 07:54
1 2 by Chrisk
in Application form for Speaker Panel M

Current time is 10:06 EEM |

International Speaker Panel
Area to discuss about speaking at itSMF Chapter events around the warld

Powered by WowBB 1.7 - Capyright @ 2003-2006 Aycan Gulez
Page processed in 0,1344 seconds (3% database + 97% PHP). 2 queries executed,
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International Discussion
Forum

« Has Open Section with

categories for:

— Best Practices

— Qualifications

[SMF — Publications

— Chapter Conferences

— Emerging Chapters

— International Speaker Panel
— Chapter News
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The IT Service Management Forum

Chapter Virtual Meetings
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What is the tSMF Chapter Leadership Conference?

The itSMF CLC will be:
An exciting, informative and inspiring 1 %2
day event providing information and
training through several focused tracks —
like:

++ Chapter Leadership Issues (Governance & Beyond)

+» Events & Membership Services

+» Marketing & Business Development

++ Publishing & Best Practice Development Ideas

++ Professional Certifications & Qualification Issues and
Answers

itSMF International

The IT Service Management Forum

Conference is Not Started

=1

9

Help

= VWideo

You cannok stark video until the conference has been
started.

Participants

20 0l €
Participants

Total: 0 Inwvite more
& & Al Participants

Done

ash-cs13.conferenceservers.com (&%




Chapter Web Template

 Web Template for new & existing
Chapters with standard modules

« Using the same Drupal platform as
the new itSMF International website

« Can be hosted by the Chapter or by
itSMF International

« Additional modules can be
developed but at cost to the Chapter
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The IT Service Management Forum

itSMF Serbia website
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» Feed aggregator ] e z p = = i u Bengradu
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Emerging Chapters

 Starting a new Chapter

— Document available as PDF from
http://www.itsmfi.org/content/starting-
new-chapter

— Emerging Chapters who have
registered their interest are listed

at:
http://www.itsmfi.org/content/emerging-
chapters

« This gives the contact details of the initial
applicant who acts as co-ordinator

« There are currently 23 Emerging Chapters




Thank You and
Questions ?

Chris Roberts

+44 (0)118 9186524

+44 (0)7823 322956
Chris.roberts@itsmf.co.uk




