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Web Services Summary

• International Website  www.itsmfi.org

• RSS News Feed

• Online Surveys

• International Discussion Forum www.itsmfi-
forum.org

– IPESC, IQC & Executive Board Closed 
Areas

• Virtual Chapter Meetings

• Chapter Web Template

• Emerging Chapters



itSMF International Website



International Website

• Developed with Open Source software using 
Drupal platform (www.drupal.org) 

• Statistics tracked by Google Analytics

• Easy to add additional sections/content
– Roles – Registered, Editor & Admin 

– Unregistered  - certain information is not available

• Professional portal for itSMF International 
and its Chapters

• Monthly Visitors
– March 2008 – 15,398

• Visitors from 132 Countries/Territories



RSS News Feed

• The International website offers a 
RSS feed for all Chapters Use

• The itSMF Serbia website 
(www.itsmf.org.rs) offers this via 
the itSMFI News panel

• This allows all key news updates 
to be easily propagated



Online Surveys



International Discussion 

Forum www.itsmfi-forum.org



International Discussion 

Forum

• Has Open Section with 

categories for:
– Best Practices 

– Qualifications 

– Publications

– Chapter Conferences

– Emerging Chapters

– International Speaker Panel

– Chapter News



Chapter Virtual Meetings



Chapter Web Template

• Web Template for new & existing 

Chapters with standard modules

• Using the same Drupal platform as 

the new itSMF International website

• Can be hosted by the Chapter or by 

itSMF International

• Additional modules can be 

developed but at cost to the Chapter



itSMF Serbia website



Emerging Chapters

• Starting a new Chapter
– Document available as PDF from 

http://www.itsmfi.org/content/starting-
new-chapter

– Emerging Chapters who have 
registered their interest are listed 
at: 
http://www.itsmfi.org/content/emerging-
chapters

• This gives the contact details of the initial 
applicant who acts as co-ordinator

• There are currently 23 Emerging Chapters
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